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	1. Welcome to Five County
Five County Child Development Program, Inc.  •  2026–2027

	Letter from Five County’s Executive Director
Dear Parents of Five County,
Five County Child Development Program, Inc. would like to take this opportunity to welcome all of our Head Start and Early Head Start Parents. Thank you for entrusting Five County Child Development Program, Inc. with your child’s education. Our goal is to instill values and principles in the minds of every child and to bring about physical, mental, academic and social development skills needed to succeed in life. 
Five County Child Development Program, Inc. employs highly qualified, caring teachers and staff, to make sure that your child/children are properly taken care of while in our facilities. Five County’s mission statement is “Improving the Quality of Life of Children, Families, and Communities.” Five County Child Development Program, Inc. would not be able to carry out our mission or the philosophy of Head Start without YOU!   
[image: ]We look forward to partnering with you as we work together to give your child a Head Start. Thank you for your continued support.
Sincerely,
Dr. Jonathan Bines
Executive Director
Five County Child Development Program, Inc.
Our Service Area
Five County Child Development Program serves families in six Mississippi counties:
✓ Covington County
✓ Franklin County
✓ Jefferson Davis County
✓ Lawrence County
✓ Lincoln County
✓ Simpson County
Our Programs
Head Start serves eligible preschool children, generally ages 3–5. Early Head Start provides services for eligible infants and toddlers and pregnant women/expectant families, based on program availability and the approved service model.
Five County currently provides Early Head Start services in Lincoln County and has expanded Early Head Start services to Franklin County. Families should contact the Family Service/ERSEA Department for current enrollment and eligibility information.








Five County’s History
President Lyndon B. Johnson declared a national “war on poverty” in his message to Congress on January 12, 1964. This initiative led to the creation of the Federal Anti‑Poverty Program and the establishment of the Community Services Administration, formerly the Office of Economic Opportunity. Five County Child Development Program, Inc., a nonprofit Mississippi charter corporation, was founded as a direct result of this federal effort.

Community leaders—including Dr. S. L. Richmond, Reverend L. Z. Blankenship, Sr., Mr. Edgar Bridges, Sr., and Mr. J. C. Burns—played a pivotal role in launching Sophia Sutton Mission Head Start. They organized the community and mobilized public and private resources to support the program’s mission of serving underprivileged children and families.

Sophia Sutton Mission Head Start began in March 1965 as an eight‑week summer pilot program in Jefferson Davis County under the leadership of Dr. Richmond. The program expanded to a full‑year model in September 1966. In 1971, it was officially chartered and renamed Five County Child Development Program, Inc., serving Jones, Jefferson Davis, Covington, Simpson, and Lawrence counties. Services in Jones County were discontinued in the late 1970s.

Leadership transitioned several times over the years. The Board of Directors oversaw the program from December 1971 through June 1972. Ms. Magdalene White served as Head Start Director from July 1972 to June 1978, followed by Mr. Preston White, Jr. as interim director until June 1979. Mr. Buford Graves then served from July 1979 through September 2000, and Mr. Lee A. Frison, Sr. led the program from October 2000 through May 2007. Dr. Jonathan Bines has served in leadership since June 1, 2007, first as Head Start Director and, beginning July 1, 2014, as Executive Director.
On June 30, 2014, the original Five County Head Start grant ended, and a new grant was awarded the following day, continuing the agency’s long‑standing service. In July 2020, Lincoln County was added, restoring Five County’s service area to five counties in south Mississippi. 
[bookmark: _Hlk226014410]Five County Child Development Program’s Early Head Start in Lincoln County has the capacity to serve up to 48 infants, toddlers, and expectant families.

[bookmark: _Hlk226014646]In August 2022, the agency expanded its reach through a partnership with the Brookhaven School District, enabling Five County to serve additional preschool-aged students in the Public Schools’ Pre-K program in Lincoln County. In 2025, the agency further enhanced its services through a collaboration with Jefferson Davis County Public Schools’ Pre-K program. Through this partnership, students are dually enrolled and receive comprehensive services from both programs.

In January 2026, Five County expanded again by adding a sixth service area—Franklin County. In this county, the program has the capacity to serve up to 57 Head Start students and 16 Early Head Start infants and expectant families.
Currently, Five County Child Development Program serves a total of 585 children ages three to five, along with 64 Early Head Start infants and their families, across Covington, Franklin, Jefferson Davis, Lawrence, Lincoln, and Simpson Counties.
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	3. Child Care Regulations Summary for Parents
Five County Child Development Program, Inc.  •  2026–2027

	Dear Parents, 
The Regulations Governing Licensure of Child Care Facilities require that child care providers supply you with a summary of the Child Care Regulations that govern the licensure of child care facilities.  You will find that information below. 
The Child Care Regulations are the rules and regulations that each child care facility in Mississippi must follow in order to maintain their Child Care License.  You, as a parent, are entitled access to these regulations.  Among the subjects covered in the Child Care Regulations
Five County follows applicable Head Start Program Performance Standards, Mississippi child care licensing requirements, and other applicable federal, state, and local requirements.
Families receive information about child care regulations and health and safety requirements as part of enrollment. Parents may request additional information from their child’s Center Manager or the Family Service/ERSEA Department.
Examples of Areas Covered by Child Care Requirements
	Appendix A - Child Abuse and Neglect Reporting            
Appendix B - Reportable Diseases                             Appendix C - Nutritional Standards                          Appendix D –Playground Safety                                      Appendix E - Dishwashing Procedure and Return to Child Care Guidelines
	Appendix F – Hand washing Procedure                 Appendix G - Diaper Changing Procedure              Appendix H - Cleaning and Disinfection Procedure Appendix I - Communicable Disease/Conditions   
Appendix J – Rules and Procedures for State Level Administrative Hearings



✓ Licensing and operating requirements
✓ Health, hygiene, and safety
✓ Nutrition and meals
✓ Staff qualifications and required records
✓ Safe transportation and arrival/departure procedures
✓ Diapering, toileting, and handwashing
✓ Medication and emergency procedures
✓ Supervision of infants, toddlers, and preschool children
✓ Child abuse and neglect reporting
✓ Parent access and release of information
Mississippi child care regulations were updated effective February 26, 2026. Families may request the current Mississippi State Department of Health child care regulation information from the program.
A full copy of the Child Care regulations is located in the Center Director’s office of your child’s Head Start or Early Head Start center.  It will be made available to you upon request.  You may also access the Regulations at www.healthyms.com (from the left menu, select Regulations and Licensure, then Child Care). You may direct your questions to the local licensing official, Kimberly Putman at 662-8417870 or you may contact the Child Care Licensure office in Jackson, Mississippi at (601)364-2827. 
Should you have a complaint concerning a child care facility, contact the licensing official listed above or call the Child Care Licensure office, toll free, at 1-866-489-8734.  Or online: File a complaint using our online form by e-mail: Send details of your complaint to CC.ComplaintUnit@msdh.ms.gov.
Post Office Box 1700 • Jackson, MS 39215-1700 • 1-866-HLTHY4U • www.HealthyMS.com
Equal Opportunity in Employment and Services
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	4. Important Contacts
Five County Child Development Program, Inc.  •  2026–2027

	

	
Five County Administrative Office
Five County Child Development Program, Inc.
1118 3rd Street
P.O. Box 1195
Prentiss, MS 39474
Phone: 601-792-5191
Website: www.fivecountyhs.org
Families may also follow Five County on Facebook for program announcements and events.
INSURANCE COVERAGE:
Five County Liability Insurance Risk Management Partners Insurance covers students, volunteers and staff.

	
[image: ]
Our Service AreaOur Service Area Includes:
Covington, Franklin, Jefferson Davis, Lawrence, Lincoln, and Simpson

[image: Printable Mississippi County Map]


Management and Program Leadership
	Executive Director
Dr. Jonathan Bines-(601) 792‑5191
	Human Resource Manager
Regenald Byrd — (601) 792‑5191
	Family Service/ERSEA Director
Ms. Janet Moak-601-792-5194

	Chief Fiscal Officer
Tangelia Reese — (601) 792‑5191
	Compliance Officer
Antionette Brown — (601) 792‑5191
	Lincoln County EHS/HS Liaison
Robbin Dillion — (601) 382‑0567

	Parent, Family & Community Engagement Director
Ms. Sheanda Davis-601-792-5191
	Child Health & Development Services Director
Ms. Tanya Feazell 601-792-5191
	Education/Early Childhood Development Director 601-790-5191
Ms. Latasha Harrien-601-792-8820

	Disability/Mental Health/Transition Director
Ms. Tina Johnson 601-439-6013
	Nutrition Director
Ms. Hadassah Devine 601-441-1163
	Transportation Director
Ms. Joyce Strickland-601-792-4196

	Maintenance & Facilities Director
Mr. Clevie Brent-601-441-1985
	ChildPlus Manager                                    Lurine Price — (601) 792‑5191
	


Head Start Centers
	• Collins Head Start-601-765-3386	
	• Hopewell Head Start-601-765-1070
	• New Hebron Head Start-601-694-2698

	• Franklin County Head Start 601-773-0699
	• J.E. Johnson Head Start-601-792-4243
	• Topeka Head Start-601-587-0074                                     

	• New Zion- 601-265-5570
	• Magee Head Start-601-849-9105/ 601-439-6011
	• Lincoln County Early Head Start-                 601-990-4192

	• Richardson/Mamie Martin Head Start-    601-265-5120

	
	


Center phone numbers and individual Family Advocate assignments may change. Please use the current contact information provided by your Center Manager or Family Service/ERSEA Department.

	6. Enrollment, ERSEA, and Family Services
Five County Child Development Program, Inc.  •  2026–2027

	ERSEA stands for Eligibility, Recruitment, Selection, Enrollment, and Attendance. Five County uses the ERSEA process to identify eligible families, recruit families who can benefit from Head Start and Early Head Start, select children according to approved criteria, enroll children, and support regular attendance.
How We Fill Vacancies
Five County monitors enrollment and vacancies throughout the year. The program reviews ChildPlus enrollment information, waiting lists, applications, and community assessment information to help determine where vacancies and family needs are located.
✓ We monitor vacancies at each site.
✓ We review children and families on the waiting list.
✓ We use the community assessment to understand where eligible children and families are located and what needs exist.
✓ We consider program eligibility and selection priorities when making offers.
✓ We contact families and provide the information needed to complete enrollment.
✓ We continue recruitment when additional applications are needed.
Enrollment Appointments and Parent Fairs
After a child is accepted, families will be invited to a Parent Fair or another scheduled appointment to complete enrollment forms, receive orientation, and provide required documentation. During the Parent Fairs, the accepted students will have the opportunity to visit doctors, dentist, speech pathologist and other community resources will be available for the parents. If a parent cannot attend the scheduled event, Five County will work with the family to schedule another convenient time. 
Toilet Training Partnership Agreement
If a Head Start child is not yet toilet trained, parents may be asked to enter into a Toilet Training Partnership Agreement. This agreement establishes a partnership between the family and the program to work together, provide consistent support, and help the child develop the skills and confidence needed for toilet training and increased independence, while working together as partners to accomplish the goal of self-readiness. 
Family Partnership Services
Family Advocates work with families to identify strengths, needs, interests, and goals. Families may be connected with community resources involving health, housing, employment, education, food, transportation, parenting, mental health, and other areas.
	Dear Five County Families,
Welcome to the 2026–2027 program year! We are excited to partner with you as your child grows, learns, and prepares for school. Head Start and Early Head Start are family-centered programs. Your knowledge, ideas, culture, goals, and participation are important parts of your child’s experience.
Five County provides comprehensive services designed to support the whole child and the whole family. These services include early childhood education, health, nutrition, disability services, mental health, family services, transportation, transition services, and parent and community engagement.
Our goal is not only to prepare children for school, but also to work with families to identify strengths, address needs, connect families with community resources, and build strong partnerships.
	Families and staff work together to keep enrollment strong.


  We appreciate the trust you place in us. Please ask questions, share concerns, participate in your child’s education, and stay connected with your child’s Family Advocate, teacher, and other program staff.



















Should you have any questions, needs or concerns please feel free to contact your Family Advocate.

	Center Name 
	Advocate
	Work Cell Phone Number

	Collins
	Ms. Hathorn
	601-441-8422

	
	Ms. Owens
	601-867-0212

	Hopewell
	Ms. Jones
	601-867-0211

	J.E. Johnson
	Ms. Buckley
	601-517-5743

	
	Ms. Robinson
	601-517-4787

	
	Ms. J. Brown
	601-441-6129

	
	Office Fax
	601-792-8901

	Magee
	Ms. Owens
	601-867-0212

	
	Ms. Winn
	601-867-0208

	
	Ms. Woodard
	601-867-0203

	
	Ms. Young
	601-867-0207

	
	Office
	601-439-6011

	Mamie Martin
	Ms. Cooper-Neal
	601-517-0642

	New Hebron
	Ms. Hammond
	601-867-0210

	New Zion 
	Ms. Smith
Ms. Grandberry
	601-517-0335
601-990-4192

	Richardson
	Ms. Cooper-Neal
	601-669-1456

	Topeka 
	Ms. J. Berry
	601-441-6129

	
	Ms. Hammond
	601-867-0210

	Lincoln County Early Head Start
Expectant Families Program
	Ms. Grandberry
Ms. Weathersby
	601-990-4192
601-441-7202


	7. Attendance and Daily Arrival/Departure
Five County Child Development Program, Inc.  •  2026–2027

	Regular Attendance Matters
Children benefit from being present and participating consistently. Regular attendance supports learning, relationships, routines, and school readiness.
Mississippi passed the Mississippi Compulsory School Attendance Law that requires parents of public-school students to send the students to school daily. The new law emphasizes regular attendance as essential for academic success, holding parents accountable. Students may receive up-to 5 excused absents per semester. Head Start is a readiness program, together we are preparing them for public school.  Head Start and Early Head Start require medical excuses after the 5th absent if the absents are due to illness and injury. Extreme absents could lead to your child losing their slot in the program. 
Five County tracks attendance for every child. Under the Head Start Program Performance Standards, programs must use individual attendance information to identify children whose patterns of absence put them at risk of missing 10% of program days and provide appropriate support. If the program’s monthly average daily attendance falls below 85%, the program must analyze the causes of absenteeism and make needed program improvements. 
If Your Child Will Be Absent
✓ Please contact your child’s center as soon as possible and, whenever possible, before the center’s expected arrival time.
✓ If your child is unexpectedly absent and the program has not heard from you within one hour after the program starts, staff will attempt to contact you to make sure your child is safe. 
✓ Please communicate the reason for the absence so staff can document attendance accurately and provide appropriate support.
✓ If your child has multiple unexplained absences, a Family Advocate or other staff member will contact you or arrange a home/center visit to discuss barriers and ways to support regular attendance.
Attendance Support
Five County will work with families to identify barriers to attendance, which may include transportation, health concerns, family circumstances, or other challenges. Our goal is to support the child’s safe return and continued participation.
A child who stops attending will be considered for re-engagement efforts. If attendance does not resume after appropriate efforts, the program may have to consider the slot vacant in accordance with Head Start requirements. 
Arrival and Departure
✓ Center Operating Hours: Centers open at 7:30 a.m. and close at 3:30 p.m. Children should not be dropped off before the center officially opens.
✓ Morning Arrival: Children should arrive before 8:30 a.m. to ensure they have time to participate in breakfast, classroom activities, and other scheduled learning experiences.
✓ Afternoon Pick-Up: Parents and guardians should pick up their children by 2:45 p.m., unless other arrangements have been approved by program staff.
✓ Parent Responsibility: Please follow your child's center's arrival and departure procedures. If you anticipate being late or need assistance with transportation or scheduling, contact your Center Manager or Family Advocate.
Regular and timely arrival and departure help maintain a safe, consistent, and productive learning environment for all children.
✓ Parents/guardians must follow center sign-in/sign-out procedures.
✓ Children may only be released to individuals authorized by the parent/guardian and according to program procedures.
✓ Please notify the center promptly when authorized pick-up information changes.
✓ Please do not leave a child unattended at or near the center.
	          Every day counts! Regular attendance supports learning and school readiness.


Center hours and transportation schedules vary by site. Families will receive site-specific arrival and departure information.
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	9. Parent Activity Policy
Five County Child Development Program, Inc.  •  2026–2027

	Five County values parent leadership and family participation. Parent activities are designed to support family engagement, child learning, and the goals of the Head Start program.
Parent Activity Funds, when available and approved, must be used in accordance with applicable federal requirements and Five County procedures. Funds may support allowable parent activities and may not be used for personal expenses or activities that are not allowable under program requirements.
Examples of Appropriate Parent Activities
✓ Educational workshops and parent learning opportunities.
✓ Activities that support children’s learning and school readiness.
✓ Family literacy and learning events.
✓ Parent leadership and program governance activities.
✓ Approved community or family engagement activities.
Parent committees and parent leaders help identify activities. Proposed expenditures must follow Five County approval procedures and applicable federal requirements.
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	Parent and Family Engagement
Five County Child Development Program, Inc.  •  2026–2027

	
Families are essential partners in Head Start and Early Head Start. Five County encourages parents and family members to participate in ways that fit their interests, schedules, culture, and family goals.
Ways to Get Involved
✓ Attend parent meetings and family events.
✓ Participate in parent-teacher conferences and child development discussions.
✓ Volunteer when opportunities are available.
✓ Serve on the Policy Council or other parent leadership groups.
✓ Share ideas about program activities and services.
✓ Participate in family learning and parenting activities.
✓ Help plan activities and community events.
✓ Read with your child, talk with your child, and support learning at home.
Family Partnership Goals
Family Advocates work with families to develop individualized goals and connect families with resources. Families may choose goals related to education, employment, housing, health, financial stability, parenting, transportation, or other areas important to the family.
Two-Way Communication
Five County uses multiple ways to communicate with families, including in-person conversations, phone calls, written notices, electronic communication, and ChildPlus-supported communication when applicable. Families should tell staff if they need information in another language, format, or way that is easier to understand.
	      Your family voice matters.
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	10. Program Policies and Family Expectations
Five County Child Development Program, Inc.  •  2026–2027

	Non-Discrimination
Five County Child Development Program provides services without discrimination on the basis of race, color, national origin, sex, disability, or other status protected by applicable law. The program works to provide equitable access to services and reasonable supports for families and children.
Drug-Free Workplace and Program
The possession, use, sale, or distribution of illegal drugs or controlled substances is prohibited on Five County property, in program vehicles, and during program activities. Staff, parents, visitors, and volunteers must follow all applicable laws and program safety requirements.
Smoke-Free Environment
Smoking and vaping are prohibited in Five County buildings, on program grounds, and in program vehicles. Families and visitors are expected to follow posted safety rules.
Respectful and Safe Conduct
Five County is committed to a safe environment for children and families. It is the policy of Five County to provide an environment that is free of threats and violet acts. This includes, but is not limited to (in-person, social media, or by phone) intimidating or violet behaviors maltreatment and bring weapons onto the center’s property, fighting, harassment, intimidation, abusive language, weapons, or disruptive conduct are not permitted at centers, on buses, or during program activities towards, other families, staff or children will not be tolerated. Center Director/ Head Teacher have final judgment on all matters concerning interpretation on this policy and is authorized to call law enforcement when needed. 
Violators of this policy may be banned from Head Start property. 
Head Start Fund Raising is Prohibited
Under federal rules governing Head Start and Early Head Start Programs, grant funds and program resources cannot be used for fundraising activities. This restriction comes from the Head Start Act (45 CFR part 75) and related federal cost principles. Federal funds cannot pay for fundraising events, materials, staff time during work hours, or program resources cannot be used for these activities.
Parent/Guardian Dress and Conduct
Parents and visitors are expected to dress appropriately for a child-centered educational environment and to conduct themselves respectfully. Clothing or behavior that is threatening, offensive, or disruptive to children or staff is not permitted. Parents, Guardians and Authorized Persons must dress in a manner for the school environment that is neither a distraction nor a safety issue to themselves or others and must abide by Five County Child Development Program, Inc. policies and procedures as written.
We respectfully request that parents and designated persons who drop off and pick-up children to and from school or attend the agency's field trips follow all policies and procedures regarding parental dress code with the expectation of the following:
*No sleepwear to be worn (lounge pants, pajamas, gowns, boxer shorts, etc.) * No beach wear* No clothing that reveals any inappropriate areas *No clothing with profanity or obscene language or gestures *No exposure of under garments
Center Director/Head Teacher will have complete and final judgment on all matters concerning the interpretation of the standardized dress policy. Matters concerning appearance and dress, not specifically covered in the policy, shall be within the discretion of the administration. Violators of this policy will not be allowed into the centers while inappropriately dressed. 
Child Pick-Up
It is the policy of Five County Head Start that only the parents/guardians or authorized persons on the release form can pick-up their child from Head Start and Early Head Start centers; this includes the Head Start bus drop-off points. We ask you to list ALL release names at the time of enrollment and include people that may need to pick up the child in case of an emergency. As referenced early, our centers close at 3 :30pm please make sure your child is picked up no later than 3:30pm daily. If parents are having challenges picking up at this time, we will implement the following steps which are discussed with each family at enrollment. The first occurrence will include meeting with the parents to identify barriers, strategies for improvement, and to reference the policy again. The 2nd occurrence, the parent will be given a written warning and on the 3rd occurrence, a child is not picked up by 3:30pm a referral will be made to the Department of Child Protection Services. Early Head Start and Head Start children will not be released to any individual whom staff has reasonable suspicions to be under the influence of drugs or alcohol. Children will only be released according to the program’s authorized release procedures. Staff may request identification and may follow custody orders or other legal documents on file. If staff have a reasonable concern about a child’s safety at pick-up, the program will follow its safety procedures and applicable law.
Please note, families whose children are enrolled at the Richardson 's Center at the Mamie Martin location (Brookhaven, MS) the time differs from the other centers in our service area due to our partnership with Mamie Martin Elementary school's pick- and drop off protocols. Mamie Martin's Head Start children must be dropped-off between 7:10 - 8:00am picked-up between 1:50 - 2:15pm. If the Head Start children leave with older siblings from Mamie Martin Elementary School in the car line, they must be picked up no later than 3 :00pm.
Policy Regarding Child Protective Services Visiting and Removing Children
It is the policy of Five County Child Development Program Inc., to cooperate fully with the Department of Human Services and Child Protective Services (CPS). Child Protective Service may legally question and/or remove a child from the home and/or school (Head Start or Early Head Start) if they believe there is a reasonable basis and believe the child is in imminent danger. When entering the' center* the CPS staff must produce an ID badge as they sign in, their credentials will be checked and verified. If the removal process is implemented, CPS must notify the Family Advocate and have documentation on hand to present. The Family Advocate makes a copy of the documentation to be placed in the students file and make a note regarding pertaining to removal. The Family Advocate will notify the Center Director/HT if the child is removed.
My Responsibilities as a Head Start and an Early Head Start Parent
• To notify the center by 8:30am if my child will be late or absent.
• To send my child to school each day they are able to attend, no less than 90% of school days. Attendance is very important, and your child should not miss days unless they are ill.
    •    To learn as much as possible about the program to take part in major policy decisions.
• To accept Head Start as an opportunity through which I can improve my life and the life of my child.
• To take part in the classroom as an observer or a volunteer worker and to contribute my services in any way I can toward enrichment of the total program.
• To provide parent leadership by taking part in elections, Parent Committees, or serving on the Policy Counéil and explain the program to other parents and encourage their full participation.
• To welcome teachers and staff into my home to discuss ways in which they can help me increase my interactions with my child's growth and development at home in relation to the school experience.
• To work with the family advocate, teachers, staff, and other parents in a cooperative way.
• To guide my child/children with solidity, which is both loving and protective.
• To offer constructive criticism of the program, to defend it against unfair criticism and to share in evaluating it.
• To take advantage of programs designed to increase my knowledge about child development and my skills in area of possible employment.
• To become involved in community programs which will help to improve health, education and recreation for all.
My Rights as a Head Start Parent
1. To take part in major policy decisions affecting the planning and the operation of the program.
2. To help develop adult programs which will improve daily living for me and my family.
3. To choose whether or not I participate without fear of endangering my child/children's right to be in the program.
4. To be informed regularly about my child/children's progress in Head Start and Early Head Start.
5. To expect guidance for my child/children's Head Start or Early Head Start teachers and staff, which will help with total individual development.
6. To learn about the operation of the program, including the budget, the level of education and experience required to fill various staff positions.
7. To take part in planning and carrying out programs designed to increase my skill in areas of possible employment.
8. To be informed about all community resources concerned with health, education and the improvement of family life.
Important Parent Information
• Parent, guardian, or authorized individual must be at the drop-off location to receive the child/children.
• Parents are encouraged to send their child/children to school every day they are able on their scheduled days. The school readiness outcomes and success of your child is affected each day they are absent. If your child does not attend at least 90% of school days, your child may lose his/her enrollment slot, if not ill.
•If you bring your child to school, please have them at school by 8:30am so they can take part in a full day of activities. •Notify the center before 8:30 a.m. if your child will be late or absent. If you do not notify the center, the center staff must attempt to contact you to demine the child's well-being.
• Parents/guardians are asked to attend parent meetings.
•Please do not send an unauthorized person to receive your child from the school, they will not be allowed to pick up the child unless you have added their name on the release form.
• Please send two large towels by your child for rest and relaxation time.
• If your child is on medication that has to be taken at school, you must send written permission-dated and signed, and in the original container. Give the medication to a staff member.
•Please do not send your child to school sick. If the child is absent five or more days, a note from a
 
doctor must be presented before the child my return to school.
If your child is allergic to any foods/milk, the Nutrition Staff should be notified along with documentation from your family doctor.
Food cannot be brought into or carried from the center.
• All parents are encouraged to volunteer. Volunteers must complete an application and sign an oath of confidentiality form and those who volunteer 120 hours must provide documentation of finger printing, criminal background check.
Policy Regarding the Rights of a Parent to Visit and Remove Their Biological Child from School 
•The following Five County Child Development Program policy reflects the rights of parents as mandated by law and reduces the need for the school to interfere in the private circumstances of families.
• Biological parents (if the name is on the birth certificate) have the right to visit their child in school while participating in Head Start classroom activities and field trips. They also have the right to remove their child from school during the day or at the end of the day. Only a court order specifically stating that a parent is not to visit or to remove a child can overrule such rights.
•The divorce of parents and the granting of custody to one of the parents does not overrule the right of the other parent to participate in classroom/program activities or to remove the child from school property.

Promoting Regular Attendance Procedures
The Head Start Program Performance Standards states that we must track attendance. If a child is unexpectedly absent and a parent has not contacted the program within one hour of program start time, the program staff must attempt to contact the parent to ensure the child's well-being.
Parents are asked to notify the center by 8:30 a.m. if their child is going to be late or absent and please let the staff know when the child is expected to return. If the parent does not notify the center by 8:30 a.m., the staff must attempt to contact the parent to ensure the safety of the child. Parents are encouraged to send their child/children to school every day. The outcomes and success of your child is affected each day they are absent. Please send your child to school each day they are able to attend, at least 90% of school days. 
Extreme absences could result in your child losing their slot in the program.

The following steps are to be adhered to, to comply with the performance standards.
Teachers report to the Family Advocate when a child is absent or attendance is irregular.
A program must implement strategies to promote attendance. At a minimum, a program must: (a) Provide information about the benefits of regular attendance; (b) Support families to promote the child's regular attendance; (c) Family Service staff will conduct a home visit or make other direct contact with a child's parents if a child has multiple unexplained absences (such as two consecutive unexplained absences).
Staff shall inform parents of Average Daily Attendance (ADA) that must be maintained and the impact attendance has on the child and the program and maintain contact case notes in child's folder.


	Safe, respectful spaces help children thrive.
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	11. Child Safety, Protection, and Mandatory Reporting
Five County Child Development Program, Inc.  •  2026–2027

	
Child Abuse and Neglect
Mississippi law requires certain professionals and other mandated reporters to report suspected child abuse or neglect. Five County staff are required to follow Mississippi reporting laws and program procedures when they have reasonable cause to suspect abuse or neglect.
Staff do not investigate allegations themselves. Reports are made to the appropriate child protection authorities according to applicable law and program procedure.
Our Responsibility
✓ Protect children while they are in our care.
✓ Follow supervision and safety procedures.
✓ Report suspected abuse or neglect as required by law.
✓ Document concerns and actions according to program procedures.
✓ Cooperate with authorized child protection investigations.
Protective Services and Removal from the Program
If Five County receives an official request from the Mississippi Department of Child Protection Services or another authorized agency concerning a child, staff will follow applicable law, court orders, and agency procedures. The program will protect the child’s safety and privacy to the extent permitted by law.
If You Have a Concern
Parents may bring concerns to their Center Manager, Family Advocate, the Family Service/ERSEA Director, or another member of program leadership. Concerns involving immediate danger should be reported to the appropriate emergency or protective services agency.
	Child safety is everyone’s responsibility.





	
[image: ]



	12. Car Seat and Transportation Safety
Five County Child Development Program, Inc.  •  2026–2027

	Transportation safety is a shared responsibility. Parents and guardians must follow all transportation rules provided by Five County.
Car Seat Safety
✓ Children must be secured in an appropriate child safety restraint whenever required.
✓ Families should use the child restraint according to the manufacturer’s instructions.
✓ Parents should notify program staff when there is a change that affects transportation or authorized pick-up.
✓ Staff may provide families with child passenger safety information and community resources.
Parents should use current National Highway Traffic Safety Administration (NHTSA) guidance when selecting and installing child safety seats.
Bus Safety
✓ Children must follow the driver and bus monitor’s safety instructions.
✓ Children must remain seated while the bus is moving.
✓ Children must keep hands, feet, and objects inside the bus.
✓ Parents/guardians must be present when required by the child’s transportation plan.
✓ Children may only be released to authorized individuals.
✓ Parents should notify the center if the child will not ride the bus as scheduled.
Transportation routes and procedures vary by site. Families will receive transportation-specific information from the Transportation Department or center.
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13. Policy Council 



	The Policy Council provides an important parent voice in the operation and direction of the Head Start program. Parents and community representatives help provide feedback and participate in program governance as defined by Head Start requirements and Five County procedures.
Policy Council Members
Parents of currently enrolled children may be elected or selected according to Five County’s approved governance procedures. Community representatives may also participate as allowed by program requirements.
Examples of Policy Council Responsibilities
✓ Participate in program planning and oversight.
✓ Review and provide input on program policies and plans.
✓ Provide parent and community perspectives.
 ✓ Participate in decisions assigned to the Policy Council by Head Start requirements.
✓ Help strengthen communication between families and the program.
 Parents who are interested in serving should contact the Parent, Family & Community Engagement Department or their Family Advocate.
	14. Grievance and Complaint Procedure
Five County Child Development Program, Inc.  •  2026–2027

	
Five County wants parents and families to feel comfortable bringing concerns forward. We encourage families to begin by talking with the staff member closest to the issue when it is safe and appropriate to do so.
Steps for Resolving a Concern
Talk with the teacher, Family Advocate, or other staff member involved.
If the concern is not resolved, contact the Center Manager.
If the concern remains unresolved, contact the appropriate program director, including the Family Service/ERSEA Director when the concern involves ERSEA or Family Services.
If necessary, the concern may be elevated to the Executive Director or addressed through the program’s formal grievance process.
Policy Council or other governance bodies may be involved when the matter falls within their responsibilities.
Families will be treated respectfully when raising a concern. Five County will document and respond to complaints according to applicable program procedures.
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	15. Education and School Readiness
Five County Child Development Program, Inc.  •  2026–2027

	Five County’s education program supports children’s development and school readiness through intentional, developmentally appropriate learning experiences.
What Children Experience
✓ Language and communication activities.
✓ Early literacy and writing experiences.
✓ Early mathematics and science experiences.
✓ Social-emotional learning and self-regulation.
✓ Creative arts, music, movement, and dramatic play.
✓ Outdoor play, physical development, and exploration.
✓ Learning through play and hands-on experiences.
✓ Positive relationships with teachers and other children.
Family Support for Learning at Home
✓ Read with your child every day.
✓ Talk with your child and encourage questions.
✓ Let your child help with simple everyday activities.
✓ Encourage children to solve problems and make choices.
✓ Practice counting, sorting, shapes, colors, and letters during normal family activities.
✓ Encourage kindness, sharing, independence, and communication.
Teachers use ongoing observation and assessment information to understand each child’s development and plan appropriate learning experiences.
Head Start Sample Daily Schedule I
 TEACHER PLANNING
7:45 -8:30 ARRIVAL: Children participate in quiet activities and prepare for breakfast (handwashing and toileting).
BREAKFAST and CLEAN-UP: Children will assist with serving breakfast and they will be encouraged conversation.
TOLIET and TOOTH BRUSHING/HANDWASHING
9:10-9:25 MORNING MEETING: Teachers brings the group together for singing songs and fingerplays, group discussion, and sharing news.
9:25-10:25 WORK TINE: Children will extend play and learning in selected interest area.
10:25 — 10:30 CLEAN — UP: Children put away toys and materials in each interest area and
TOILET/HANDWASHING
10:30 — 10:55 CIRCLE TIME/STORYTIME: Teachers brings the group together to discuss and participate in theme related activities and read and discuss a storybook, using props to help children to retell stories.10:55 11:25 OUTDOOR PLAY: Children extend learning outdoors through play, exploration, and discovery.
11:25 - 11:30 PREPARATION F R LUNCH: Children toilet/wash hands, and assist teachers in setting table.
11:30 — 12:00 LUNCH AND CLEAN — UP: Children and teachers prepare tables for lunch. Teachers encourage conversations about the day's events, the meal, and topics of interest to the children. Teachers guide children in cleaning up after lunch.
12:00 - 12:15 TOILET AND TOOTHBRUSHING: Children brush teeth, use bathrooms, wash hands, place cots, and prepare for rest.
12:15-1:15 REST TIME: Children rest on cots. Teacher will provide quiet activities for children who do not
1:15 — 1:25 TOILET/HANDWASHING: Children use bathroom and wash hands after getting up from resting.
1:25 — 1:55 OUTDOOR PLAY: Children extend learning outdoors through play, exploration, and discovery.
1:55 — 2:15 GROUP TIME: Help children reflect on the day's activities and discuss plans for the next day.
2:15 --2:30 SNACK TIME: Children serve themselves and participate in conversation with each other.
Children clean up and prepare for dismissal/departure.
2:30 - 2:45 DISMISSAL/DEPARTURE: Children load on the buses to go home (some children are picked up by parents).
TEACHER PLANNING
Early Head Start Daily Schedule
Times Activity
8:45 am — 9:00 am Morning Activities/ Meeting Time
Large group activities- Cognition skill development Language and communication skill development
10:00 am 10:10 am-Transition/Clean Up/Diapering and Toileting/Handwashing v' Prepare for outdoor play
10:45 am - 11:05 am Transition indoors Sing and count
Handwashing from outdoors
. Diapering and Toileting/Handwashing
11:15 am - 12:00 pm Lunch Time (Family Style- teacher sits with the children and converses using advanced language) Feed on demand
12:15 pm - 1:45 pm Rest Time/Nap/Quiet activities
sign and count
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	16. Disability, Mental Health, and Transition Services
Five County Child Development Program, Inc.  •  2026–2027


	
Disability 
All children with disabilities have the right to a free, appropriate, public education and the child's parents have the right and responsibility to be involved in the decision-making process regarding their child's education. Parents and children have the right to (a) non-discriminatory screening, (b) notification of any meetings concerning their child's placement, (c) placement of their child in the least restrictive environment, (d) appropriate' educational and therapeutic services for their child, (e) a written Individualized Education Program (IBP) or an Individualized Family Service Plan (IFSP) if the child has been diagnosed as having a disability, (f) due process hearing if their child is not receiving appropriate services. "Improving Head Start for School Readiness Act of 2007 defines "disability" as (A) a physical or mental impairment that substantially limits one or more major life activities of such individual; (B) a record of such an impairment; or (C) being regarded as having such an impairment. Head Start md Early Head Start provides services to eligible children regardless of any disabling condition. The goals of the Five County Disabilities Services Area are to:
I. Ensure that children with disabilities receive the full benefits of the Head Start and the Early Head Start experience, including provision of required special education and related services and the opportunity to learn and develop in an inclusive setting with peers.
2. Ensure that at least ten percent of the program's enrollment consists of children professionally diagnosed as having a disability.
3. Collaborate with state and local agencies to provide services for children with disabilities.
For record keeping and reporting purposes we follow the diagnosis as defined by Individuals with Disabilities Education Act (IDEA) defines a child with a disability and at-risk infant or toddler. In our Head Start program a child with a disability aged 3 to 5 is a child with intellectual disabilities, hearing impairments (including  deafness), speech or language impairments, visual impairments (including blindness), serious emotional disturbance (referred to in this chapter as "emotional disturbance"), orthopedic impairments, autism, traumatic brain injury, other health impairments, or specific learning disabilities; experiencing developmental delays, as defined by the State and as measured by appropriate diagnostic instruments and procedures, in 1 or more of the following areas: physical development; cognitive development; communication development; social or emotional development; or adaptive development. Whereas an infant or toddler with a disability in our Early Head Start program is defined as an "at-risk infant or toddler" under 3 years of age who would be at risk of experiencing a substantial developmental delay if early intervention services were not provided to the individual. They are designed to meet the developmental needs of an infant or toddler with a disability, as identified by the individualized family service plan team, in any 1 or more of the following areas: (j) physical development; (ij) cognitive development; (i.ii) communication development; fiy) social or emotional development; or (y) adaptive development. It is our practice here at Five County to screen all infants, toddlers, and [image: ]preschool-age children within 45 days of enrollment for speech, language, hearing and vision.

Mental Health
The overall goal of the Head Start and Early Head Start program is to bring a greater degree of social competence in children of low-income families. The mental health area promotes mental wellness by providing direct services which includes evaluation and treatment of children and their parents. Our approach is innovative and comprehensive to support the whole family. This approach allows the promotion of positive mental health practices therefore, enhancing the self-esteem, self-sufficiency, and independence of our Head Start and Early Head Start staff, its parents, and children through prevention, identification, referral and treatment. Social-emotional development is the key to overall school readiness. Five County fosters a positive Behavior Intervention and Support (PBIS) system to guide children in developing appropriate behaviors. 
Transition
Successful transitions are rooted in our program's ability to develop and implement a collaborative team approach. That begins with fostering continuity of care your infants, toddlers, and their families from home to Early Head Start, from Early Head Start to Head Start or other preschool program, and finally to the local education agency that operates kindergarten. Transition is an ongoing process and is made easier by recognizing the parent as an advocate for their infant, toddler, or preschool-age child. The transition process from Early Head Start to Head Start begins no less than six months prior to the child's 3 rd birthday. Our transition team will assist families in the transition and enrollment process to Head Start, such as pertinent documentation that is needed for Head Start applications. For the children who are enrolled in our Head Start program, we believe in the same philosophy as Early Head Start and their transition from Head Start to public school. Our transition team will begin the process by engaging with you-the parent, communicate as appropriate with the children about transition and the teaching staff will read books about-change and transition. We schedule field trips to the new setting, either the Head Start center or the school district. At both locations, we plan for a tour of the facility, classrooms, and meet teachers or school personnel. We provide an opportunity for you to ask questions, establish relationships with the new staff, and to promote high self-esteem in the child.






	17. Health Services
Five County Child Development Program, Inc.  •  2026–2027

	
Five County’s health services help families maintain children’s health and support school readiness. Families should provide accurate and current health information and communicate changes to the Family Advocate or health staff.
Health Records and Exams
Five County works with families to obtain required health information and age-appropriate health services. Depending on the child’s age and program requirements, this may include well-child exams, developmental screening, hearing and vision screening, dental services, nutrition assessment, lead and hemoglobin screening, and other required follow-up.
Immunizations
Mississippi requires children entering licensed child care and Head Start settings to meet applicable immunization requirements or have a valid exemption. Mississippi State Department of Health identifies Form 121 as the Certificate of Immunization Compliance and Form 122 as an exemption document. Families should provide current documentation and update it when their child receives additional immunizations. citeturn4search0turn4search31
Families may obtain Form 121 from their health care provider, county health department, or through Mississippi’s MyIR system when records are available. citeturn4search7
Medication
✓ Medication may only be administered according to Five County’s medication procedures and applicable medical authorization requirements.
✓ Parents/guardians must provide required written authorization and medication information.
✓ Medication must be provided in the original container and labeled appropriately.
✓ Staff will document medication administration according to program procedures.
Allergies and Medical Needs
Families must tell staff about allergies, medical conditions, dietary restrictions, medications, and other health needs. The program will work with families and health professionals to develop appropriate plans when needed.
The goal of health services is to help identify and address any medical conditions that may hinder your infant’s toddler, or preschool-age child from reaching their potential in kindergarten readiness by collaborating with parents/guardians, center staff, and community partners. Health services provide support by addressing individual child health needs. Collaboration with parents and community partners is the foundation for the success of our children and health services. Parents are encouraged to join Our Health Services Advisory Committee (HSAC) and be a voice for their child's health and safety needs. Head Start and Early Head Start must ensure a child's health status is up-to-date. Parents or guardians must provide all appropriate health information concerning the child during the application process (ex. Seizure Action Plan, Asthma Action Plan, Diabetes Medical Management Plan). The child cannot be enrolled until documents have been received. If a child's health status changes during the year, (ex. child is diagnosed with allergies or asthma), the parent is required to submit documentation reflecting these changes.
If documents are not submitted, the child will be excluded from the program until they are received.
Medical and Dental Home: It is the goal of Five County Head Start and Early Head Start to ensure every child has an established medical and dental home. A medical and dental home are the health care and dental providers the child sees for a routine appointment. An After-Hours Clinic is not considered a medical or dental home. Information is collected at the time of enrollment. If a parent does not identify a medical or dental home source, the Family Advocate will assist families in establishing a source of care or one will be assigned.
Healthcare Coverage: The Family Advocate will assist families with obtaining a source of healthcare coverage if one is not identified during enrollment. Parents are to inform their Family Advocate when there is a change in the status of the child's healthcare coverage.  The Early Head Start Newborn Visit:
The newborn visit, required by Head Start Program Performance Standards (HSPPS), focuses on the well-being of the parent and the baby and is to be scheduled within two weeks after the baby's birth. This visit does not replace the well-child checks therefore they include:
 	Address families' questions
 	Assess the health of parent and baby
 	Offer resources and provide referrals as necessary
	 Offer support outside of medical appointments
 	Assess postpartum recovery and screen for depression indicators.
Well-Child Exams and Dental Exams: Head Start and Early Head Start REQUIRES all children to have a current well-child and dental exam. Parents are encouraged to submit documentation prior to enrollment and ongoing. If you are having problems scheduling these or are without insurance, please call your family advocate. The agency will provide, through contractual services, any well child and dental exams not provided by the child's pediatrician or dentist. Parents are encouraged to accompany their child for these exams. Well child and dental exams must be updated according to periodicity and annually from the date of service. The Family Advocate, Center Supervisors, or the Health Services Director will send a written reminder to parents/guardians 30 days prior to expiration. Parents choosing not to receive services or provide required documentation must sign a denial form.  This form releases Five
[image: ]

	Healthy children are ready to learn.


	18. Nutrition Services
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	Five County Nutrition Provides comprehensive nutrition support designed to promote children's health, growth and school readiness at no cost to families.

 Key Nutritional Services & Provisions

- Daily Nutritious Meals and Snacks: Children receive balanced meals, including breakfast, lunch and snacks through the Child and Adult Care Food Program (CACFP) covering roughly 1/3 of a child's daily nutritional requirements per meal.

- USDA Dietary Compliance: Menus follow strict US Department of Agriculture (USDA) guidelines, featuring a mix of vegetables, fruits, whole grains, and limited added sugars or saturated fats.

- Allergy and Special Dietary Accommodation: Centers accommodate individual food allergies and medical or religious dietary requirements when notified by families upon enrollment. ( often requiring a signed physician or parent statement), as required by the state.

 -Nutrition, Education, and Healthy Habits: Programs incorporate sensory based food education, taste exploration and social meal -time practices (such as family style dining) to help children develop lifelong healthy eating habits.

 No outside food or drink is allowed in our centers at any time.
Five County provides nutritious meals and snacks that support children’s growth, health, and learning. Menus are planned according to applicable Child and Adult Care Food Program (CACFP) and Head Start requirements.
Meal Times
Meal and snack times vary by center and daily schedule. Families will receive the current schedule from their child’s center.
Family Responsibilities
✓ Tell staff about food allergies or dietary restrictions.
✓ Provide medical documentation when a special diet or food substitution requires documentation.
✓ Do not send food that conflicts with center procedures unless the program has approved an exception.
✓ Encourage healthy food choices at home.
Breastfeeding and Infant Feeding
Five County supports breastfeeding families and works with families to safely handle breast milk and infant feeding supplies. Early Head Start families will receive site-specific guidance about labeling, storage, bottles, formula, and feeding routines.
Healthy Habits
The Nutrition Department works with families to promote healthy eating, physical activity, and positive mealtime experiences.
	





	Healthy food helps children grow and learn.







	19. Illness, Infection Control, and Emergency Health Procedures
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The health and safety of children and staff is a shared responsibility. Families should keep children home when they are too sick to participate safely in normal program activities or when exclusion is required by applicable health or licensing guidance.
Please Contact the Center When Your Child Is Sick
Tell the center when your child will be absent because of illness. Staff may ask for information about the illness so the program can respond appropriately and protect other children and staff.
Return to Care
The program will follow current Mississippi child care licensing requirements and public health guidance regarding when a child may return after an illness. When documentation is required, families will be informed.
Respiratory Illness and COVID-19
Five County will follow current guidance from the Mississippi State Department of Health, Centers for Disease Control and Prevention, and applicable licensing authorities. Because public health guidance may change, the program will communicate current procedures rather than relying on an outdated fixed list of COVID-19 rules.
Emergency Medical Care
Parents/guardians provide emergency contact and medical information during enrollment. If a medical emergency occurs, staff will follow emergency procedures, contact the parent/guardian, and seek emergency medical assistance when necessary.
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	When children are sick, please keep the center informed.




	20. Transportation Department
Five County Child Development Program, Inc.  •  2026–2027

	
Five County provides transportation services at participating centers according to each child’s transportation plan and program availability.
Transportation Expectations
✓ Children must be ready at the scheduled pick-up time.
✓ Parents/guardians should notify the center if the child will not ride as scheduled.
✓ Children must follow bus safety rules.
✓ Children must remain seated and properly secured while the bus is moving.
✓ Only authorized adults may receive children at drop-off when adult supervision is required.
✓ Parents/guardians should immediately report changes in address, phone number, custody, or transportation needs.
Transportation schedules can change because of enrollment, routes, weather, staffing, safety needs, or other circumstances. Families will be notified of significant changes.
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	Safe transportation is a shared responsibility.


	21. Maintenance and Facilities
Five County Child Development Program, Inc.  •  2026–2027

	Five County works to maintain safe, clean, and appropriate facilities for children, families, and staff.
✓ Facilities are maintained according to applicable safety and licensing requirements.
✓ Staff report maintenance and safety concerns through established procedures.
✓ Children are supervised and protected from unsafe areas or equipment.
✓ Cleaning, sanitation, pest control, and environmental safety procedures are followed.
✓ Emergency preparedness and response procedures are maintained and practiced as required.
Parents should immediately tell center staff if they see a condition that may create a safety concern.
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	22. Privacy and Confidentiality
Five County Child Development Program, Inc.  •  2026–2027

	
Five County protects the privacy of children and families. Information is collected and maintained to provide services, meet program requirements, document eligibility and enrollment, support child development and health, and comply with applicable laws and regulations.
How Information May Be Shared
Information may be shared without parent consent when permitted or required by law or program requirements, such as with authorized Head Start staff, contractors or service providers who need information to perform their duties, health or safety authorities, child protection agencies, or other entities as legally authorized.
When consent is required, Five County will obtain appropriate authorization before sharing information.
Parent Access
Parents generally have rights to review records about their child, subject to applicable laws and program procedures. Parents who have questions about records or privacy should contact their Center Manager or the Family Service/ERSEA Department.
Protecting Personal Information
✓ Keep your contact information current.
✓ Do not share another family’s private information.
✓ Use caution when posting photos or information about children and families on social media.
✓ Follow Five County procedures regarding photographs, electronic communication, and records.
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	Protecting family information protects trust.




	23. Parent Checklist and Important Reminders
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Please Remember To
✓ Keep your child’s emergency contacts and phone numbers current.
✓ Notify the center when your child will be absent.
✓ Bring updated immunization and health information when requested.
✓ Tell staff about allergies, medications, health changes, and developmental concerns.
✓ Keep an appropriate change of clothing available when requested by the center.
✓ Follow transportation and pick-up procedures.
✓ Attend parent conferences and family activities when possible.
✓ Ask your Family Advocate for help when your family needs resources.
✓ Read notices and messages from Five County.
✓ Ask questions whenever you do not understand a policy or procedure.
Important Numbers to Remember
Important Numbers to Remember
	Need Help With
	Who to Contact 601-792-5191

	Enrollment, eligibility, waiting list, attendance
	Family Service/ERSEA Department or Family Advocate

	Family goals and community resources
	Family Advocate / PFCE Department

	Child’s classroom or learning
	Teacher / Center Manager

	Health or medical needs
	Family Advocate / Health Services

	Food, meals, special diets
	Nutrition Department / Center

	Transportation
	Transportation Department / Center

	Disability or developmental concerns
	Disability/Mental Health/Transition Department

	Program complaint or grievance
	Center Manager → Program Director → Executive Director




	24. Parent Handbook Acknowledgment
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I acknowledge that I received the Five County Child Development Program, Inc. 2026–2027 Parent Handbook. I understand that the handbook contains important information about program services, parent responsibilities, attendance, safety, health, transportation, family engagement, privacy, and other program procedures.
I understand that policies and procedures may be updated during the program year and that Five County will provide notice of significant changes when appropriate.
I understand that I may ask questions about any information in this handbook and may contact my child’s Center Manager, Family Advocate, or the appropriate program department for assistance.
Parent/Guardian Name (print): ______________________________________________
Child’s Name: ____________________________________________________________
Center: _________________________________________________________________
Parent/Guardian Signature: ________________________________________________
Date: __________________________
Thank you for partnering with Five County!
Together, we can help children and families thrive.
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	Thank you for partnering with Five County!


To stay up-to-date on information and events
[image: ]Visit our website at www.fivecountyhs.org
Like our Facebook page at Five County Child Development Program Inc. 1965
       Five County’s Policies and Procedures are subject to change without notice.
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  County Child Development Program, Inc. of any responsibilities for services not rendered. The well - child exams consist of  the following:   Growth assessment (height and weight)   Blood pressure   # Lead test (not screening) -   newly enrolled children only    Hemoglobin  (Iron) blood test -   newly enrolled children only     Hearing screening     Vision screening   *** Lead levels are checked at 12 & 24 months. Children ages 24 - 72 months who have not been previously tested must  receive a blood lead test. Hemoglobin/Hematocrit -   checks begin at 9 months and are repeated between 15 months and 4  years. Ifyour child recei ves(ed) WIC, a copy of these results may be obtainedfrom the local health department.     Immunizations:   All children are required to have a current immunization record (Form 121) on file. If a child is exempt  from receiving immunizations due to medical or religious reasons, a Certificate ofMedical/Religious   Exemption (Form 122) must be on file. Form 122  MUST   be signed by the District Health Officer or representative.   • If a child häs a temporary Certificate ofImmunization (Form 121) on file that expires during the school year, the  child MUST receive all necessary immunizations and an up - t0"date Form 121 must be submitted to the Center  Director/Lead Teacher, Early Head  Start Liaison, or Family Advocate. If an up - to - date Form 121 is not submitted,  the child will be temporarily excluded until documentation or proof of a scheduled appointment has been  submitted. If the child is unable to receive the immunizations at that ti me, a temporary Form 121 may be  submitted until the child is able to receive the immunizations.     Children with a CertificateofMedical/Religious Exemption who are not adequately immunized will be excluded  from school if there is a threat of vaccine preventable diseases occurring in the community. The child will be  excluded until the infectious disease   is no longer present or is no longer a threat to the safety and welfare of the  child or other children in the school (Mississippi State Department ofHealth, n.d.). For example, if a child has not  been immunized against chickenpox and there is an outbreak,   the child will not be allowed to return to school  until the outbreak is over.   Medication Administration:   If a child is  REQUIRED   to take medications during school hours, a Medication   Administration Form and Parental Consentfor Medication Administration Form  MUST   be completed  PRIOR   to any  medication being given at school. The child's first dose of a medication must be given at home. Medication  MUST  be  brought to the Head Start or Early Head Start Center by the parent/ guardian. Medication placed in the Head Start child's  backpack or given to the Head Start Bus Monitor will not be accepted. Medication requirements are as follows:   Medication must be in its original container.   The prescription label must be intact and include the following: o  Child's Name o Date o Time (how often to give it) o Dosage  (how much) o Route (oral, injection etc.) o Name of  medication o Name of physician prescribing medication   Over the counter medications will not be administered to any child without a prescription from a physician.  Prescribed over - the - counter medication must be brought to the Head Start or Early Head Start Center by the  parent and must be in the original contai ner.     Only trained staff will give medication.  
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VISION STATEMENT   We believe that all people should be provided with the necessary tools to enhance their educational, economic and social  status.     We further believe that the families we serve should have the opportunity to improve their quality of life through  Head Start.   Our vision is to enhance the knowledge and skills of the children, families and communities we serve.    


